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Subject: Sales Stop Notification for ltem 2105-918

Customer Letter
Dear Valued Customer,

We hope this message finds you well. We are writing to inform you of an important update
regarding one of our products, item 2105-918.

Effective immediately, we will be stopping the sales of item 2105-918. The reason for this
sales stop is due to supplier capacity issues. We expect to recover supply in Mar 2026.

We understand that this may cause some inconvenience, and we sincerely apologize for any
disruption this may cause. As alternatives, we recommend considering items 2105-862 and
2105-841, which offer the same features and quality.

Iltem code Description
2105-841 105 10x15CM 25x25/PK LENSTISSU
2105-862 105 20x30CM 100/PK LENSTISSUE

We appreciate your understanding and continued support. If you have any questions or need
further assistance, please do not hesitate to contact our customer service team.

Yours sincerely,

Lynn Tian

Senior Global Product Manager
Lab Filtration, Cytiva

E: liping.tian@cytiva.com
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