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FFS05-LGR Flowstar V LGR instrument
FFSO4RP-LGR Palltronic Flowstar LGR with Profibus
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Change Control Notification

Umea, Sweden 08 October 2025

Regarding: Discontinuation and Replacement of Palltronic Flowstar LGR instrument

Dear Customer,

As part of the Cytiva change control program, you are hereby informed about the retirement and
service life support of the Palltronic Flowstar LGR instrument.
See the attached notice letter for details, replacement system and impacted product codes.

Sincerely,

Signed by:
| i
Lpeps
CB67B30EGF5C478...

Janne Inkinen

Senior Regulatory Support Manager

Cytiva's Change Control Notification service:
Are you getting all the Change Control Notifications you need?
o Log in to your account at cytiva.com/rsf to add more subscriptions.
Do your colleagues know about the CCN Service?
° Please, feel free to forward them the link cytiva.com/rsf
Are you no longer interested in the CCN service?
o Please let us know at RegulatorySupport@cytiva.com

For any questions regarding the content of this notification please contact your regional sales office.

Cytiva and the Drop logo are trademarks of Life Sciences IP Holdings Corp. or an affiliate.
For additional information on trademarks see cytiva.com/trademarks.
© 2025 Cytiva
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08 October 2025

Notice of retirement of Palltronic Flowstar LGR instrument

Dear Valued Customer,
You are receiving this notification as a user of the Palltronic Flowstar LGR instrument.

Concurrent with the launch of the Flowstar V LGR instrument we have ceased manufacture and are no longer
accepting orders for the Flowstar LGR instrument.

To support any new customer requests, we can supply Cytiva's Flowstar V LGR - a dual-function filter integrity and
leak tester that enables pre-use detection of pinholes and non-integral junctions in biocontainer assemblies up to
200L.

As we are deeply committed to supporting the critical operations of our customers in the life sciences and bio-
manufacturing industries, and in keeping with our promise to support our customers of discontinued products for
a minimum of 10 years, we will maintain service support of the Flowstar LGR instrument, until 1° Nov 2035. This
service support includes calibration, spare parts and preventative maintenance. For awareness please read our
discontinuation policy stated in the document Standard for Cytiva Change Control and Notification process for
Designated Products”, 30 October 2023. (Available at cytiva.com/rsf - Change control notifications)

Affected products

Standard Flowstar LGR instrument system part codes and specific accessories, and Flowstar V LGR
replacement options are listed in the table below.

System/ product to be

discontinued for further orders® Product code Replacement system Product code

Palltronic Flowstar LGR FFSO04R-LGR
Flowstar V LGR instrument FFS05-LGR
Palltronic Flowstar LGR with Profibus FFSO4RP-LGR

* Profibus, serial communication, devicenet are not integrated in FFS04-LGR, instead supported via adaptor, same applies for
Flowstar V LGR

The Flowstar V LGR performs the same functions as the Flowstar LGR, uses the same measurement technology
and incorporates Cytiva's latest Flowstar V integrity test instrument, supplied since 2022.

Additionally, the Flowstar V LGR has improvements over the Flowstar LGR in: quality, usability, compatibility with
automation, access to data management software, and hardware accessories that expand the capabilities of the

instrument.

If you have any questions or require further clarification in relation to this matter, please do not hesitate to reach
out to your direct Cytiva service representative or filtration specialist.

Thank you for your continued trust in Cytiva.

Sincerely,

Page2/3 cytiva.com



¢) cytiva

DocuSigned by:
Koqu‘(n kurai
4C45601584054F4...

Royeth Kerai
Global Product Management
Integrity test instruments
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Joshua Kaye
Global Portfolio Service Leader
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